Rohin Gopalakrishnan

+1 (408)-646-0069 | rohinrohin@gmail.com | linkedin.com/in/rohinrohin | github.com/rohinrohin

Seasoned Software Engineer with 7+ years of backend & infrastructure focused full stack expertise, complimented by an
entrepreneurial background. I've been known for consistently pushing boundaries in professional and personal pursuits.

TECHNICAL SKILLS

Domains: Backend, DevOps, Full-Stack

Languages: Java, Typescript, NodeJS, Python, SQL, HTML/CSS/JS

Frameworks: Spring Boot, Express, NodeJS, React, React Native, REST, Kafka, ActiveMQ, tRPC, socket.io
Databases: Postgres, Redis, MongoDB, MySQL, ElasticSearch

Infra: AWS, GCP, Jenkins, Docker, Kubernetes, Packer

AT: OpenAl, Anthropic, AWS Bedrock, Cursor/Windsurf, LangChain, Pinecone (Vector DB)

EXPERIENCE
Neoscale Oct 2020 — Present
Founder Remote, Worldwide

o Founded and continue to run a profitable software consultancy ($120K ARR), scaling a 15-engineer team delivering
solutions for startups across edtech, fintech, and healthtech—mnow focused on shipping production Al features
(agents, RAG pipelines, and LLM-driven automation).

o Rebuilt a crypto exchange from .NET to Spring Boot/React on AWS—boosted trading throughput ($250K+/day)
and user activity (20K+ DAU).

o Designed and deployed full cloud infrastructure and MVP APIs for multiple startups using Terraform, AWS,
Kubernetes, and Micronaut (Java).

o Led recruitment and systems integration for 154 engineers across global startups—built pipelines, ran technical
interviews, and drove onboarding.

PayPal Aug 2023 — Jan 2026
Senior Software Engineer (previously Software Engineer IT) San Jose, CA
o Led integration of Venmo payment processing into PayPal’s core Stored Value infrastructure as part of the One
PayPal initiative, collaborating with 10+ cross-functional teams to unify architecture and reduce platform
fragmentation, enabling cost savings and operational scalability for millions of Venmo users.

o Improved reliability by increasing test coverage from 25% to 70% in a core Spring Boot microservice supporting
over 5 billion API calls per day, significantly reducing production issues and boosting developer confidence.

o Reduced price change notification latency by 3x for PayPal Crypto users through caching and event-driven updates.

Delivery Collective May 2023 — Aug 2023
Founding Engineer (Software Engineer) - Contract San Jose, CA
o Built the full MVP for Bites, a next-gen food delivery platform, handling everything from authentication, user
workflows, and customer portals to a cross-platform React Native driver companion app with real-time order
tracking and Google Maps integration.
o Designed and deployed an order ingestion engine using LLMs to parse restaurant receipts and automate order flow
(200/day), bypassing delays in third-party POS integration (Toast). This stop-gap solution, proposed and built
independently, enabled early product monetization and validated core platform functionality with live transactions.

Paraform Aug 2022 — Mar 2023

Founding Engineer (Software Engineer) - Part-time San Francisco, CA

o Built and scaled Paraform’s email service using SendGrid and Next.js, enabling reliable delivery of 10,000+ emails
per day to streamline candidate communication workflows.

o Designed and implemented an Al-powered Candidate-Company matching system using Retool and OpenAl,
processing 500+ candidates daily with just one operations staff. Automated mandatory requirement checks and key
decision logic, reducing turnaround time from 4 days to less than 1.

o Automated Slack notifications for candidate events—including submissions, interview updates, and inactivity
reminders—saving 20+ hours per week and cutting response times by 50%, improving both recruiter and candidate
experience.

o Built a Chrome extension to streamline recruiter sourcing workflows, featuring automatic profile scraping,
candidate tracking, and Al-generated cold outreach messages—earning 700+ daily and 1,000+ weekly users and
surpassing tools like Apollo and Betterleap in user satisfaction and effectiveness.
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Crio.Do (acquired by Skill-Lync) Jan 2019 — Oct 2020
Founding Engineer (Software Development Engineer) Bangalore, India
o Helped launch and scale Crio’s edtech platform from zero, engineering a robust backend and integrating a diverse
tech stack (Spring Boot, Python, Kafka, Kubernetes, AWS/GCP, React, SQL, MongoDB) to support real-world,
project-based learning.
o Led a 6-engineer team delivering 100+ production-grade REST APIs—built core systems for user, auth, audit,
workspaces, and enforced clean code standards and CI/CD practices.

o Engineered an instant developer workspace platform using VS Code pods on Kubernetes similar to coder.com—cut
onboarding time from 10 minutes to under 60 seconds, directly lifting NPS and platform adoption (peak 10K
workspaces in a 1000+ node k8s cluster supported by AWS Lambda, EFS, Kafka, Packer).

o Reduced cloud infrastructure cost by over $10K/month by refining resource policies, implementing detailed cost
reports and dashboards; also ensured a seamless migration from GCP to AWS.

Early Technical Experience — Research & Engineering Internships May 2016 — May 2019
Various Organizations (IIT Bombay, Binghamton University, PESU, Greenopia, Appoid Tech) India € USA
o PES University: Published peer-reviewed research on cloud-based remote health monitoring, presented at IEEE
CCEM 2019; served as Teaching Assistant for a Cloud Computing course with 120+ students.
o Binghamton University: Developed a drone collision-avoidance system using ROS and Parrot AR Drone for
autonomous aerial navigation research.
o IIT Bombay: Built an interactive web app using React and GSAP to teach elementary physics concepts through
vehicle simulations.
o Greenopia: Engineered a chatbot-driven product discovery tool that boosted seasonal business revenue by 40%.

o Appoid Tech: Designed and deployed a LoRa + Arduino-based self-discovering mesh network for smart electricity
metering in government infrastructure pilots.

SELECTED PROJECTS

Consis | Nezt.js, OpenAl, ElevenLabs, Twillio | consis.ai

o Built an Al-powered habit tracking assistant that makes personalized daily phone calls to users, helping them stay
consistent with goals and build sustainable habits through conversational check-ins and progress tracking.

Spends | Next.js, React Native, Plaid API | getspends.com
o Built a bill-splitting app similar to Splitwise that seamlessly connects to users’ bank accounts via Plaid API,
enabling automatic expense tracking and effortless bill splitting with friends through real-time transaction syncing
and group management.

Distributed Key Value Store | Python, Flask, Zookeeper | link
o In memory key value store with co-ordination between master and slave servers using zookeeper
o Backups performed in a cyclic order along with reincarnation of servers
o Ensures fault tolerance and high availability between the storage servers

CERTIFICATIONS AND ACHIEVEMENTS

AWS Certified Developer - Associate | credentials 2023

India’s First Botathon, HaptikAI | Runner-up | link 2016

o Built a conversational chatbot on Facebook Messenger, to automate and simplify customer interaction at
restaurants without the need for waiters (featured on Business Insider, selected into Facebook Startup program).

Ayana Hackathon, PES University | Winner | link 2016

o ML solution to predict the probability of conformation for waitlisted Indian Railway train tickets via a Chrome
extension that displays predictions inline on the booking page.

EDUCATION
San Jose State University Aug 2021 — May 2023
Master of Science in Computer Science San Jose, CA
PES University Aug 2015 — May 2019

Bachelor of Technology in Computer Science Bangalore, India
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